
120Space Terms of Service 

1. License. This Agreement is not a lease, nor does it convey any interest in real property. It is a 
revocable license and services contract. 120Space retains all legal possession and control of the 
premises and facility located at 120 N. Federal Highway, suite 101 and 102 (the “Premises”). This 
Agreement is subject to and subordinate to any underlying lease or contract of the building or 
related to the Premises. 120Space reserves the right to update the Agreement at any time and will 
endeavor to notify you within 30 days. Your continued use of 120Space services will constitute 
your agreement to these terms. 

2. Term of this Agreement: This Agreement shall commence on the day you begin using the 
services.  The Agreement will continue until terminated as set forth herein. To terminate you (the 
“Client”) must send 30 day’s written notice to 120 N. Federal Highway, suite 101, ATTN 
Management. Regardless of commencement or notice, this Agreement can only be terminated by 
Client at the end of a calendar month. Notice not received by the 1st calendar day of the month, 
will result in a continuation of the Agreement until the last calendar day of the following month.  

3. Service Charge: Client is responsible for any additional costs for services incurred by Client 
beyond those included in the selected service/membership package. Additional expenses may 
include, but are not limited to: postage, packaging supplies, administrative support, office and 
conference room usage, beverage and catering services, and messenger and delivery services.  

4. Payment: Payment is due and payable on the applicable day of the Calendar month that you first 
started services.  If any such month does not have an applicable date, the payment will be due the 
next day.  Client will incur a late fee of twenty-five dollars ($25) per day for each day the funds 
are late. Non- payment by the 6th day after payment is due will mean that Client is in default of 
this Agreement and will result in immediate termination of services, with or without written 
notification to Client by 120Space.  

5. Service Deposit: Client is not required to deposit with 120Space an advanced retainer for 
services. However, by submitting Client's credit card data to 120Space, Client acknowledges that 
120Space will process Client's payment on the due date. If Client's credit card is declined for any 
reason, and Client does not make alternative payment arrangements Client will be in default.  

6. Office/Conference Room Usage: If Client's Service Package includes access to conference 
rooms or office space, Client will receive contact information for scheduling and confirming 
Client's use. Client understands and agrees that scheduling of conference rooms and offices is on 
a first-come, first served basis. Client acknowledges that Client's account will be charged a 1 -
hour minimum per scheduled use and then in 1-hour increments thereafter. Contracted hours are 
to be used by the last billing day of each month and hours will not be carried over. Hourly use 
over the contracted amount will be billed at the published hourly rates. Client agrees to adhere to 
120Space's cancellation policy which requires written cancellation 48 or more hours in advance 
of the start of the scheduled use to avoid being charged the full amount of the reservation. Client 



may be required to pre-pay for contracted services such as catering and specialized audio-visual 
equipment. Client must be present at time of use.  

7. Manner of Use: Client may use the facilities and services of 120Space, its affiliates, or assignees 
for legitimate business purposes only. Client shall not conduct any activity on the premises which 
is forbidden by law, hazardous, offensive to others, or may invalidate or increase the premium of 
any insurance policy carried by 120Space, its affiliates, or contracted partners. Client shall not 
conduct any activity which impairs the character, quiet enjoyment, reputation, appearance, or 
operation of 120Space, its affiliates, or its contracted partners. Client agrees to strictly adhere to 
the rules and regulations mandated by 120Space, its partners or their on-site staff. Client is 
responsible to ensure that its personnel and guests conduct themselves in a business-like and 
professional manner at all times. 120Space may immediately terminate this Agreement, 
regardless of term, if Client, or Client's employees or guests, use vulgar, abrasive, harassing, 
threatening, or insulting language. 120Space may immediately terminate this Agreement, 
regardless of term, if Client, or Client's employees or guests, demonstrates aggressive, 
threatening, hostile, sexually inappropriate, or inappropriate behavior directed toward or observed 
by any of 120Space's staff or business center staff. 120Space may immediately terminate this 
Agreement, regardless of term, if Client, or Client's employees or guests, takes any action to 
disrupt the business environment of any center location affiliated with 120Space or its partners. 
Using the likeness or building trademark of any of 120Space's facilities, employees, etc., in 
Client's marketing or other business collateral is strictly prohibited. Client acknowledges that it 
has only a contracted service relationship and has no tenancy or real property interest in any 
leasehold or owned asset of 120Space, its affiliates, or its contracted partners.  

8. Hours of Operation: Unless agreed otherwise, Client may use the services Monday - Friday, 8 
am to 6 pm, holidays excluded. You can ask management for a list of 120Space's holiday 
schedule. 

9. Mail Service: (If Applicable) 120Space will not act as an agent for Client in receiving mail or 
packages when signatures are needed.  Client must arrange to be present for deliveries of mail 
pieces needing signatures, or Client must arrange for such mail pieces to be forwarded to Client’s 
address.  Client agrees to pick up mail and packages in a timely manner. Where forwarding is 
available and upon written instruction, 120Space's partners will forward mail and deliveries to 
another address by re-packaging and posting the contents of Clients mail and deliveries. Client 
agrees to pay for administrative costs, supplies, and postage to accommodate forwarding. 
120Space will not be responsible for any delay or loss of mail during forwarding process. Client 
agrees that administrative charges will apply if Client contacts 120Space's staff to review and/or 
read contents of Client's mail. 120Space is not responsible for mail returned to sender for non-
payment. 120Space will accept mail in Client's name, as detailed by Client upon application of 
this service ONLY. 120Space is not responsible for mail returned to sender for improper address. 
Mail must be addressed according to the instructions provided by 120Space upon commencement 
of this Agreement. Client acknowledges that the U.S Postal Service will not accept a "Change of 
Address" request for any 120Space client. This service is only available to Clients whose 
accounts are paid in full and Client affirms that following the forwarding term, if any all mail 
addressed to Client will be marked and returned to sender. Any violation of USPS laws or 
regulations by Client may result in immediate termination of services by 120Space.  



10. Solicitation of Employees: Client will not solicit any of 120Space or 120Space partner's 
employees for employment from the date of commencement of services through the date which is 
two (2) years after the termination of services to Client or this Agreement.  

11. Indemnify and Hold Harmless: Due to the imperfect nature of technology and verbal, written, 
mailed, or electronic communication, as well as mistakes by employees or associates, or due to 
strike, Force Majeure, or other unforeseen occurrence, Client agrees that 120Space is free from 
all liability for claims for damages by any reason barring willful misconduct on behalf of 
120Space, its affiliates, partners, agents, or assignees. This indemnification of liability includes 
any perceived loss of business, profits, or anticipated earnings that arises out of or in connection 
with Client's use of 120Space's services including: telephone, voicemail, phone answering, mail 
delivery or mail forwarding, internet and computer services, or center specific services. Client 
agrees that 120Space is to be free from all liability for claims for damages by reason of injury to 
any person or loss or damage to any property from any cause while in, upon, or in any way 
connected with the facilities of 120Space, it's agents, affiliates, partners, or assignees. Client 
agrees to hold 120Space harmless from all liability, loss, cost, or obligations on account of, or 
rising out of any such injuries or losses, however occurring.  

12. Limitation of Liability: 120Space shall not be liable for any direct, indirect, incidental, punitive, 
special, multiple, or consequential damages resulting from Client's use or inability to use the 
Services or for cost of procurement or substitute goods and services or resulting from any 
products or services purchased or obtained through the site including loss of profits, use, data or 
intangible property, even if 120Space has been advised of the possibility of such damages. The 
entire liability of 120Space, and Client's exclusive remedy with respect to the use of the site and 
Services, are limited to the amount actually paid by Client for the Services during the three (3) 
months preceding the date of any claim made by Client.  By acceptance of this Agreement, Client 
hereby releases 120Space, its affiliates, partners, agents, and assignees from any obligations, 
liabilities and/or claims in excess of this limitation.  

13. Lawful Use: Client agrees that the use of the premises and any related services is subject to all 
applicable national, state and local laws and regulations and that Client is solely responsible for 
ensuring compliance to this provision. 120Space may terminate services, immediately, with or 
without notice to Client, if the legality of the Client's business is questioned by any local, state or 
national policing or regulatory authority. 

14.  Use of services. Client agrees that when participating in or using the Services, you will not: a. 
Use the Services in connection with contests, pyramid schemes, chain letters, junk email, 
spamming or any duplicative or unsolicited message (commercial or otherwise); b. Defame, 
abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and 
publicity) of others; c. Publish, post, upload, distribute or disseminate any inappropriate, profane, 
defamatory, obscene, indecent or unlawful topic, name, material or information on or through 
120Space Services; d. Upload, or otherwise make available, files that contain images, 
photographs, software or other material protected by intellectual property laws, including, by way 



of example, and not as limitation, copyright or trademark laws (or by rights of privacy or 
publicity) unless you own or control the rights thereto or have received all necessary consent to 
do the same; e. Use any material or information, including images or photographs, which are 
made available through the Services in any manner that infringes any copyright, trademark, 
patent, trade secret, or other proprietary right of any party; f. Upload files that contain viruses, 
Trojan Horses, worms, time bombs, cancelbots, corrupted files, or any other similar software or 
programs that may damage the operation of another’s computer or property of another; g. 
Download any file(s) that you know, or reasonably should know, cannot be legally reproduced, 
displayed, performed, and/or distributed in such manner; h. Restrict or inhibit any other user from 
using and enjoying the Services; i. Violate any code of conduct of other guidelines which may be 
applicable for any particular Service; j. Harvest or otherwise collect information about others, 
including email addresses, without the authorization or consent of the disclosing party; k. Violate 
any applicable laws or regulations; and l. Create a false identity for the purpose of misleading 
others. 

15. Assignment: Client may not transfer or assign this Agreement to another party without the 
written authorization of an officer of 120Space.  

16. Sale or Closure: 120Space will have no liability for any costs incurred due to the Sale or Closure 
of the premises.  

17. Severability: In the event that any provision in this Agreement is deemed invalid, unenforceable, 
or void for any reason, in whole or in part, such determination shall affect only the portion of the 
Agreement deemed as such.  

18. Notices: Formal notices delivered to 120Space must be sent to: 120 N. Federal Highway, suite 
101, ATTN Management. Client must receive confirming communication to consider the notice to 
have been received. 120Space will direct correspondence to Client via the electronic e-mail 
address last provided by Client. If Client's electronic e-mail address is no longer viable, Client has 
waived the right of formal notification. 

19. Personal Information: 120Space reserves the right at all times to disclose any information about 
you, your participation in and use of the Services as 120Space deems necessary to satisfy any 
applicable law, regulation, legal process or governmental request, or to edit, refuse to post or to 
remove any information or materials, in whole or in part, in 120Space’s sole discretion. 

20. Governing Law: 120Space and Client acknowledge and agree that this Agreement shall be 
construed and enforced in accordance with the laws of the State of Florida, without regard to its 
choice of law rules.  



21. Venue: Any claim or controversy that arises out of or relates to this Agreement, or the breach of 
it, shall be brought in the state or federal courts located in West Palm Beach, FL. Client consents 
to the jurisdiction of such courts, agrees to accept service of process by mail, and hereby waives 
any jurisdictional or venue defenses otherwise available. 

22. Recovery of Legal Costs:  If either party (120Space or Client) brings an action arising out of or 
relating to this Agreement, the party who substantially prevails shall be entitled to recover the 
costs it incurred in bringing or defending that action and any appeal of that action, including but 
not limited to reasonable attorney’s fees, in addition to any other relief to which that party may be 
entitled 

23. Entire Agreement: This Agreement constitutes the entire agreement of the parties with respect to 
the subjects specifically addressed herein, and supersedes any prior agreements, understandings, 
or representations, oral or written, regarding those subjects. This Agreement may not be amended, 
supplemented, or modified except by a written document signed by both 120Space and 
Employee. 

24. Disclaimer of Warranties. To the maximum extent permitted by applicable law, 120Space 
provides the services “as is” and with all faults, and hereby disclaim with respect to the services 
all warranties and conditions, whether express, implied or statutory, including, but not limited to, 
any (if any) warranties, duties or conditions of or related to: merchantability, fitness for a 
particular purpose, lack of viruses, accuracy or completeness of responses, results, workmanlike 
effort and lack of negligence. Also, there is no warranty, duty or condition of title, quiet 
enjoyment, quiet possession, correspondence to description or non-infringement. The entire risk 
as to the quality, or arising out of participation in or the use of the services, remains with you. 


